
BrR License Request 
 
1. Send the following information to DOT.Bridge.Ratings@illinois.gov in order to request an agency-sponsored 

license: 
a. Agency or Firm requesting the License 

i. Agency or Firm Name 
ii. Primary Contact 

iii. Address 
iv. Phone Number 
v. Email Address 

b. Local Public Agency the work is being performed for 
i. Agency Name 

ii. Primary Contact 
iii. Phone Number 
iv. Email Address 

2. Once approved, IDOT will contact your agency with notification that you can place your order. 
3. Go to the following website to place an order for a license:  

https://www.aashtoware.org/products/bridge/bridge-overview/ 
4. Click the ‘Sign In’ button at the top of the page: 
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5. From there you can either register as a new user or sign in using an existing account: 

 

6. Once you have signed in, click the ‘New Order’ button: 

 

 

 

 

 

 

 



7. Check ‘Bridge Rating’ and from the dropdown select ‘Agency Provided Licenses’.  This is the no-fee license that is 
sponsored courtesy of IDOT. This license should only be used on structures within Illinois.  The use on other 
structures will void the license. IDOT limits each consultant to 1 free license. If more than 1 license is needed, 
the consultant will need to purchase individual licenses from AASHTOWare.  Consultants can get a reduced 
rate by purchasing the ‘Agency Discounted License’ license. 

 

8. Click ‘Next’ and select your Primary End-User and Shipping Designee, and finally check the Terms and Conditions 
checkbox and place your order. 

9. You must renew your license annually on or before June 30th to ensure uninterrupted software functionality.  
To do so, begin with Step 1 of this document. 


